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THURSDAY, SEPTEMBER 28, 2017THURSDAY, SEPTEMBER 28, 2017THURSDAY, SEPTEMBER 28, 2017THURSDAY, SEPTEMBER 28, 2017THURSDAY, SEPTEMBER 28, 2017THURSDAY, SEPTEMBER 28, 2017THURSDAY, SEPTEMBER 28, 2017THURSDAY, SEPTEMBER 28, 2017        

SESSION NO. TIME CEU EVENT SPEAKERS 

 8:00-9:00  REGISTRATION  

The following two sessions run concurrently—Choose one 

1 

9:00-10:30 
  

.15 

USER PREFERENCES I 
Basic building blocks of StenoCAT 32 software.  Users must have current up-
date of SC32 loaded, as well as their dictionary conversion and template set up 
by Gigatron, prior to start of class.   

TUAN TRAN 

2 .15 

WINDOWS—TAKE CONTROL OF YOUR COMPUTER 
Learn how Windows 10 has affected its users and what we can do to better 
adapt to these changes. Tips and tricks to navigate around Windows 10 and 
how to set it up to fit your needs. Learn which settings are important to 
streamline production and learn how to efficiently back up important files and 
how to restore them. Overcome the fear of Windows updates and understand 
the changes they bring. Control your computer and don’t let it control you.  

RICK LOUIE 

 10:30-10:45  BREAK 

3 10:45-12:15  .15 

CYBERSECURITY 
An FBI cyberecurity specialist will educate us about cyber threats and protect-
ing yourself from them.  Court reporters personally and professionally have 
vital data to protect.  Our profession requires routine transmission and storage 
of sensitive data — our own as well as that of other individuals and corpora-
tions — so cyber security is of vital importance.  

SA. DAN 
WIERZBICKI 

 12:15-1:30  LUNCH ON YOUR OWN  

The following two sessions run concurrently—Choose one 

4 

1:30-3:00 

.15 
MACROS I 
Learn to customize your keyboard to make your editing time faster, merge key-
sets, and create your own macros.  Power up your editing time! 

TUAN TRAN 

5 .15 

USER PREFERENCES II 
Continuation personalizing your SC32 software.  Users must have current up-
date of SC32 loaded, as well as their dictionary conversion and template set up 
by Gigatron, prior to start of class and have attended User Preferences I. 

RICK LOUIE 

 3:00-3:15  BREAK  

The following two sessions run concurrently—Choose one 

6 

3:15-4:45 

.15 
MACROS II 
Advanced keyboard customization.  Strongly recommended that attendees 
have completed Macros I prior to attending this class. 

RICK LOUIE 

7 .15 

REALTIME WRITING I  
Loads of ideas for honing your realtime skills, including two ways of connecting 
using Trial Book.  Tap into the power of using realtime strokes to clean up your 
realtime as you are writing.  Utilize forced briefs, briefing on the fly, and using 
the “Q” bank with phrases to eliminate strokes and add speed.   Tips on writing 
names with Mr. and Mrs. or Dr. and Professor, etc. , and creating the best 
rough draft that you can.  Suggestions on how to prep for a real-time job for 
the cleanest output possible. 

SANDY  
DESCHAINE 
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MORE TO COME—SEE YOU TOMORROW! 
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BUT WAIT...THERE’S MORE!BUT WAIT...THERE’S MORE!BUT WAIT...THERE’S MORE!BUT WAIT...THERE’S MORE!    

)    

FRIDAY, SEPTEMBER 29, 2017FRIDAY, SEPTEMBER 29, 2017FRIDAY, SEPTEMBER 29, 2017FRIDAY, SEPTEMBER 29, 2017FRIDAY, SEPTEMBER 29, 2017FRIDAY, SEPTEMBER 29, 2017FRIDAY, SEPTEMBER 29, 2017FRIDAY, SEPTEMBER 29, 2017        

SESSION NO. TIME CEU EVENT SPEAKERS 

 8:00-9:00  REGISTRATION  

The following two sessions run concurrently—Choose one 

8 

9:00-10:30 
  

.15 

AUTOMATIC INDEXING I 
Users learn how to use the basics of the automatic indexing feature of the 
StenoCAT 32 software.  The formats for indexing will be discussed, as well as 
how to insert index entries for examination and exhibits and then               
automatically generate an index. 

TUAN TRAN 

9 .15 

REALTIME WRITING II 
More great ideas for honing your realtime. Tap into the power of using 
realtime strokes to clean up your realtime as you are writing.  Utilize forced 
briefs, briefing on the fly, and using the “Q” bank with phrases to eliminate 
strokes and add speed.   Tips on writing names with Mr. and Mrs. or Dr. and 
Professor, etc. , and creating the best rough draft that you can.  Suggestions 
on how to prep for a real-time job for the cleanest output possible.  Bring 
your own tips and shortcuts to share and learn! 

SANDY  
DESCHAINE 

 10:30-10:45  BREAK 

10 10:45-12:15  .15 

WILLS AND TRUSTS 
Court reporters — as do most adults in our society —  increasingly need to 
learn to protect our hard-earned assets from the two clichéd inevitables:  
Death and taxes. Let this specialist in elder law and estate planning help you  
make sure your money and possessions are protected and directed in this 
complex world. 

 

JEROME J. 
GOERGEN, ESQ. 

 12:15-1:45  GIGATRON-SPONSORED LUNCHEON  

The following two sessions run concurrently—Choose one 

11 

1:45-3:15 

.15 

AUTOMATIC INDEXING II 
Explore the more advanced features of SC 32’s automatic indexing software.  
Learn to format, customize the index, and save the index layout to your tem-
plate.  To keep the class moving at this advanced level, attendees must have 
completed Automatic Indexing, Part I, prior to taking this session.   

RICK LOUIE 

12 .15 

REPORTING THROUGH THE YEARS 
Seasoned world-class reporters discuss how successful reporters advance 
and adapt to our changing profession.  Learn methods to stay on top of our 

“game,” while continuing to thrive, prosper, and love reporting for decades.  

JENNY EBNER 
SUE TERRY 

 3:15-3:30  BREAK  

The following two sessions run concurrently—Choose one 

13 

3:30-5:00 

.15 

STENOCAT EDITING TIPS AND TRICKS 
Use advanced keystrokes to make editing much faster and easier.  This class 
is designed for those who already use basic SmartKeys and are ready to im-
plement new commands and keystrokes.  Learn how to master editing on the 
fly while in realtime and explore the new Realtime Commands and Smart-
Keys in SC32. 

TUAN TRAN 

14 .15 

BRIEF IT! 
Tired of the humdrum steno swap?  Three contestants from the audience will 
compete for prizes by coming up with the best brief for a frequently repeated 
phrase or multi-syllabic word.  The audience will vote for the best brief     
presented.  Bring your words and phrases to challenge our contestants. 

Irene Abbey 
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Hope you LOVED  
SUN Chicagoland! 
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SATURDAY, SEPTEMBER 30, 2017SATURDAY, SEPTEMBER 30, 2017SATURDAY, SEPTEMBER 30, 2017SATURDAY, SEPTEMBER 30, 2017SATURDAY, SEPTEMBER 30, 2017SATURDAY, SEPTEMBER 30, 2017SATURDAY, SEPTEMBER 30, 2017SATURDAY, SEPTEMBER 30, 2017        

SESSION NO. TIME CEU EVENT SPEAKERS 

 8:30-9:00  REGISTRATION  

15 9:00-10:30 
  

.15 

ACTIVE SHOOTER DEFENSE 
This presentation is designed to provide civilians with a basic awareness of 
and response to mass violence incidents - specifically active shooter situa-
tions. The program is based on the "Run, Hide, Fight" concept, and stresses 
the importance of mental preparation and maintaining a winning mindset.  

Lieut. Shawn 
Green 

 10:30-10:45  BREAK 

16 10:45-12:15  .15 

ART AND CART  
As a skilled Certified Realtime Captioners, you are going places!  Whether 
CART-captioning an onsite art seminar in your own city or captioning a con-
ference session virtually anywhere around the globe, you too can provide 
communication access to people who are Deaf/Hard of Hearing or for whom 
English is not their first language.    Mobile CART brings communication ac-
cess to audiences as they move through a venue space for educational or rec-
reational tours, and with available wifi, participants can access realtime cap-
tions from their smart phones or wifi-enabled tablets. 
 

Cathy Rajcan 

 12:15-12:30  BREAK  

   THE FOLLOWING TWO SESSIONS RUN CONCURRENTLY — CHOOSE ONE  

17 
_________ 

 
18 

12:30-2:00 .15 

BOX LUNCH AND TRIALBOOK 
 
Forget about cables and complicated setups! Let StenoCAT’s tech experts help 
you explore the realtime and streaming possibilities of utilizing the only truly 
wireless realtime streaming application that works on ANY browser-enabled 
device.   
______________________________________________________________ 
 
BOX LUNCH AND ETHICS JEOPARDY! 
Join and enjoy the fastest ethical game in town!  Test your knowledge of   
ethical standards and guidelines — and some not-so-ethical situations — with 
new categories to enlighten and challenge you. 

 
 
 

RICK LOUIE 
TUAN TRAN 

 
____________ 

 
 

JASON MEADORS 

 2:00-2:15  BREAK  

 
 
 

19 
 
 
 

2:15-3:30 .15 

CAN YOU STUMP TECH SUPPORT? 
Prepare to wage battle as our Tech Support Superstars Rick and Tuan try to 
beat the SUN attendees in our newest audience participation session.  Prizes 
awarded to the contestants who manage to stump our presenters with crazy 
issues they have encountered while “on the job.”  And Rick and Tuan may just 
turn the tables and challenge the audience to decide which of them is provid-
ing the correct answer! 

RICK LOUIE 
TUAN TRAN 
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